


FREQUENTLY ASKED QUESTIONS

Our Pharmacists are dedicated to your
health, and are available to answer
all your medication questions.

you new lower
pricing on these select generics. These lower prices reflect a continued

effort by Busch’s to bring value to our patients.

Q: Why do I need to enroll and why does it cost?

A: In order to offer the program, there are certain administrative fees
and costs that Busch’s will incur. To offer more medications at a larger
savings, we must charge a family enrollment fee. However, this one-time
enrollment fee of $5 is offset by the $5 Busch’s Gift Card you will receive
upon sign up. Remember, there are many benefits to this program, so to

take full advantage — enroll today!

Q: My doctor wrote my prescription for only a 30 day supply...
what will | be charged?
A: If your medication is on the covered maintenance drug list, then you

can receive a 30 day supply for $4, up to the maximum quantity covered.

Q: How do | get the quantity increased on my prescriptions to
receive the 90 day supply for only $10?

A: Contact your physician to have them call, fax, or e-prescribe Busch’s
a new prescription written for the quantity covered on the 90 day

generic list.

Q: Is there a minimum age requirement for enroliment?

A: Guests must be 18 years or older to enroll.

Q: How are the generic plan items chosen and will it change?

A: The items offered in the Live Well, Be Well generic drug program are
medications that we have been able to gain better pricing on by working
with suppliers. However, just like anything, our cost may fluctuate, and
therefore the list will be updated often. Check back to see if your
medication has been added. Prescription drugs will be deleted as needed
by Busch’s.

Q: If | have a coupon, can | use it?
A: No other offers or discounts are accepted with the Live Well, Be

Well generic drug program.

Q: Can | use my Live Well, Be Well card along with my
prescription coverage plan?

A: No, members choose to either purchase their prescription drugs
through the Live Well, Be Well program OR pay the applicable
cost-sharing amount under their insurance or other third-party payer
program. No claims will be submitted to a third party payer for

prescriptions processed using the Live Well, Be Well card.

Q: Does a prescription purchased through the Live Well, Be
Well Rx program count towards my insurance deductible?

A: Guests should consult their prescription coverage plan to determine
if their purchases using the Live Well, Be Well card count toward their
total drug expenditure for calculating deductibles used to discount or

waive any co-pay, coinsurance or deductible amounts at the pharmacy.

Q: How do | know if my prescription drug will be available on
the list of covered prescriptions?

A: The list will be available at www.buschs.com under the Pharmacy link.
The list will also be available in printed version at our Pharmacy. Or, you

can call and ask our pharmacy staff who will be glad to assist you.

Q: Do | receive a 10% discount off prescriptions for my pet?
A: You will need to enroll in the plan and visit your veterinarian for a
prescription. We will need the cardholder ID number when filling the
prescription for your pet. You will receive 10% off our usual and
customary retail price. (Please note, the $4 and $10 generic drug pricing
does not apply to pet prescriptions.)

Q: What discounted prescriptions are available for pets?

A: Most veterinarians use a combination of human, veterinary-only,

and compounded medications for your pet’s medical condition. More
than 600 drugs used to treat pets are human drugs and can be purchased
at your local Busch’s Pharmacy with a prescription from your
veterinarian. Busch’s Pharmacy DOES NOT stock or provide discounts
on veterinary-only medications used for the treatment of fleas, ticks,
heartworms or other medical conditions. Also, Cll medications will be

excluded under the animal prescription program.



